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Name: Berk

Location: Istanbul, Turkey

Hours: Europe

Availability: 5 days a week

Experience:

e A trusted ClearHub contractor who has completed
multiple contracts with us.

Developed scripts using Jira Automation and
ScriptRunner to integrate Jira with external
systems. | was responsible for Atlassian cloud-
cloud and server-cloud migrations.

Highly motivated Atlassian Solutions Architect with
around 7 years of experience. A strong proponent
of agile-based approaches. Proficiency in Jira and
Confluence. Experience with Jira work
management and Service management with
Assets.




About me

Highly motivated Atlassian Solutions Architect with around 7 years of experience. A strong proponent
of agile-based approaches. Proficiency in Jira and Confluence. Experience with Jira work management
and Service management with Assets.

Education

2012-2016 Bachelor of Science in Computer Engineering
2016 February- Bachelor of Science in Computer Engineering
2016 June

Skills Certificates

Version Control: Git, Bitbucket, Gitlab and GitHub > Red Hat Accredited Professional
Atlassian Tools: Jira, JSM, Confluence, Trello, Atlassian > AWS Solution Architect Associate

Access, Crowd, Bamboo, Opsgenie. > Atlassian Certified Confluence Administrator

Atlassian Apps: Tempo Timesheets,ScriptRunner,Xray Test
Management,BigPicture,eazyBI Reports and Charts for
Jira,Git Integration,Custom Charts for Jira Reports and Jira
Dashboard Filter

Programming Languages and Frameworks: Java, Groovy,
Python, JavaScript, SQL, Bash, PowerShell

> Atlassian Certified Jira Administrator

Work E.xperience


https://www.certmetrics.com/atlassian/public/badge.aspx?t=c&d=2018-11-07&i=1&ci=AT00137674

2022
February -
2022
December

2021
September -
2022 January

2019 Jun -
2022-
February

2019 Jan -
2019 Jun

Senior Atlassian Consultant

Administered Atlassian products at the organization admin level. Created JIRA
projects, templates, workflows, screens, fields and custom field contexts. Setup Jira
"eazyBI" plug-in, to help users build custom Jira reports and charts. Developed
scripts using Jira Automation and ScriptRunner to integrate Jira with external
systems. [ was responsible for Atlassian cloud-cloud and server-cloud migrations.
Devised roadmaps using Portfolio for Jira that met project requirements.

Senior Atlassian Consultant

I worked as an Atlassian Consultant in the Project Management team for the
preparation and execution of Automation Test Scripts and Test Suites. Performed
Scriptrunner tasks, including event listener and scheduled jobs. I used Selenium
with Groovy and Atlassian Libraries. Implemented Interface Testing and ensured
Jira is working properly after major API upgrade. Designed Jira workflows for the
tests and improved test management workflow. I also trained junior IT staff on
using Jira.

Senior Atlassian Consultant

Excelled in maintaining relationships with existing customers by
Suggesting periodic review and upgrade of their PM infrastructure with
Atlassian Stack

Responsible migration of Jira from server to cloud and from cloud to cloud.
Assessed apps on the server for their cloud usability. Prepared checklist for
migration and discussed migration strategies with customers. [ used Jira Cloud
Migration Assistant and Jira Cloud Migration Assistant heavily to help customers
migrate their Atlassian apps to Cloud without any problem.

Prepared a detailed cost estimation for both Jira Data center and Cloud. Included
not only license costs but also the operational costs of managing Atlassian apps in
server and cloud.

Setup Atlassian Access with OKTA for advanced access management and SSO.

Created solutions in Atlassian Jira to solve issues as a part of the incident
Management Process.

Upgraded customers PM infrastructure with Atlassian Stack.

Participated in the entire project lifecycle for the design, development and launch
of new Jira applications for a retail company; enhanced existing modules.

Developed and implemented custom workflows and scripts related processes to
support software applications for the biggest Turkish Airline company.

Created custom permission schemes, notification schemes, screens on Jira Data
Center.

Used most of Jira Cloud project templates.

Used both company-managed and team-managed projects on Jira Cloud.

DevOps Consultant

Assist with the implementation of solutions architecture designs by providing
technical expertise on Jenkins, Docker, Kubernetes for a company based in
Eindhoven-Netherlands

Support an enterprise-class suite of monitoring, alerting, and
event management tools including Prometheus, Telegraf, and Grafana

Worked closely with embedded software developers.



Jun 2016 -
Jan 2019

June 2015 -
Dec 2015

Atlassian Consultant
Worked with Atlassian tools (]ira, Bitbucket, Confluence, and Bamboo)
Designed and developed Jira workflows to company specifications.

Helped with architecting and automating cloud native technologies, deploying
applications, and provisioning laC, laaS, or Saas.

Furnished the bridge between the sales teams and developer teams by explaining
to them the dynamics of Agile way of working with Jira.

Automated deployments for 50+ cloud servers using Bash and Atlassian add-ons

Implemented CI/CD process and release management scenarios using Atlassian
Bamboo for local development team, allowing for dozens of code updates per hour
with zero downtime

Internship

Developed various software’s with .NET development technologies. I assisted the
Microsoft finance team to drive their process using office tools. Learned Git and
gave Git training to high school students. I also attended Summer Camp 2015.
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